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� Global Software Company

- Founded in 1968
- Acquired by Unicom Systems, Inc. in 2009

- Headquarters in Crawley (UK)
- Subsidiaries in Benelux, France, Germany, 

Italy, Spain, Switzerland and US.
- A global network of agents providing market 

coverage worldwide.

- 80% customers in Fortune 100

COMPANY HIGHLIGHTS
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"E.ON operates in a highly competitive changing market, 
so we need the ability for new IT systems to be 
delivered quickly. Unfortunately, some suppliers over-
engineer solutions, so projects take too long, return on 
investment is compromised, and there is a risk that the 
business has begun to change before we can finish the 
implementation.

Macro 4 is different and like us they are focused on 
delivering results rapidly. They shared our vision and 
took a collaborative rather than prescriptive approach. 
The solution was very quick and simple  to implement, 
and has proved to be reliable and flexible. 

We have been able to deliver a succession of ‘quick 
wins’ using the same technology, all of which have 
improved customer service and made our business 
processes more effective." 

Brendan Stafford - Retail IS Manager at E.ON

Integration with SAP was important and it was also 
essential to select a stable, well supported product. 
We were impressed by the project team who came 
across as very professional and knowledgeable 
and were willing to go the extra mile to meet our 
needs

Macro 4’s solution met all of our requirements and 
we were also reassured by their strong position in 
Gartner’s ‘magic quadrant’ vendor rating system. 

Yvette Graham, Project Manager TNT 
Express

CUSTOMER WORDS
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UNICOM & MACRO 4 IN THE NEWS



LSEC LEUVEN 11/12/01

SYSTEM INTEGRATORS & SOLUTIONS PARTNERS
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MACRO 4 & SAP

� Columbus FOR SAP
- Columbus OM for printing and printers management

- Columbus DW for data and documents archiving
- Columbus Central for multichannel delivery & workflow

� TECHNOLOGICAL PARTNERSHIP
- Certification sur 3 connectors BC-XOM, BC-CON, BC-AL / BC-ILM
- SAP Netweaver compliant

� REFERENCES
- Large Accounts

- SMB
- SAP SI : Accenture, Atos, Bull, Capgemini, Devoteam ...
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THE HIDDEN GOLDMINE

� FACTS
- 50% of CFO’s Still don’t know what is the cost of office printing

- 1% is the cost of hardware Vs 15 % operations and 50% doc.management

- Printing is considered as a shared pain by Business and IT

� FIGURES
- 3% of Companies yearly revenues are spent in Printing

- Each employee prints around 800 pages a month in Finance (200 Industry)

- Printing problems represents 65% of support calls for help-desks

� PRINTING OPTIMIZATION FOR DUMMIES …
- Audits are done by device manufacturers
- Customers consider device manufacturers as the only players in the field

- Pricing is done on a price per page basis without any progress plan !   
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€€
€

Charge Back

Low Cost Options

Rerouting

Email printing Control 

Help Desk

IT Optimisation

People Cost
reduced from 10% 
by providing a 
100% availability
print service

Accounting

Printing Policy 

Management

Support

People

Wasted

Time
IT Admin

SAVINGS
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SECURE PRINTING : A NEW PARADIGM

BUT

- these devices are becoming more and more sophisticated resulting in 

increased security risks when printing

- printed documents are as sensible as data saved on “secured”

computers.

� FACTS
- Companies spent huge numbers of € on IT security

- Companies recognise the serious consequences of confidential data leaks

- Companies invest in networked attached printers & MFP’s (with hard disk) to 

increase productivity
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� WHAT HAPPENS ? printed documents are forgotten in printer’s 
output tray, resulting in:

- Information faling into the wrong hands

- Information marked as confidential triggers to read

- Information available on paper is easily scanned and forwarded

� POSSIBLE RISKS
- Damage the company’s reputation

- Damage to the business (R&D documents)

- Damage the company’s image

BECAUSE SECURITY IS NOT AN OPTION
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� Office printing solution with a biometric authentication tool
permitting you to improve security, to tackle waste, and have cost 

control.

� This solution is simple to install, easy to use and is

hardware independant.

SECURE PRINTING + BIOMETRY = T.O.P.



LSEC LEUVEN 11/12/01

T.O.P. : EASY TO INSTALL

� TOP CONSISTS OF
- Creation of printcorners with the existing printing equipment, resulting in:

- Rationalization of the number of devices

- Optimization of device types (not every printer needs to be a MFP)

- Panel PC with a fingerprint reader for identification
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� USERS CAN SECURELY PRINT BY
- Choosing the printcorner (no enforced printcorners)

- Authentication via fingerprint reader near panel PC

- All available devices will be shown as well as the list of the their jobs

- Users can select a job and drag it to the appropriate device

- As prints are only released after authentication:

- No documents gone missing = no reprints

- Double printqueues can be eliminated

T.O.P. : EASY TO USE
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� Existing printer environment can be used

� Rationalization of the number of printers is 
possible due to introduction of printcorners

� Fingerprint reader only needs to be installed 
once at each corner (Panel PC) and not on 
each print device

T.O.P. : MOST VALUABLE BENEFITS

AND OVERALL ...
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� End to end print job encryption

� Network transfer encryption

� Local storage encryption

� Based on standard AES 64 or AES 128

� Biometric authentication

� Integration to Active Directory or LDAP

IMPROVE SECURITY
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THANKS / DANK U / MERCI …

Jimmy SWIGGERS
Solution Consultant

jimmy.swiggers@macro4.com 

+32 (0)15 74  75 05 
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Yann COGNARD
FR Sales Manager

yann.cognard@macro4.com

+33 (0)6 78 25 40 37
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Pa Bopro Business Center

Zandvoortstraat C27/00

2800 Mechelen

BELGIUM

Phone: +32 (0)15 747 480

Fax: +32 (0)15 747 489

Email: market.be@macro4.com

http://www.macro4.com


