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Using multiple authentication 
methods on the same website with 

Webseal and trustbuilder C-Man, 
combining both Vasco Digipass, 

Digipass Card Reader, smartcard and 
usb X.509 certificates 

Dirk.Verbiest@kbc.be
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KBC Group ςFacts & Figures

¸ Headquarters in Brussels
¸ Ranking 

¸ The number 2 bancassurance player in Belgium
¸ Number 19 bank in Europe
¸ Top  player in Central & Eastern Europe

¸ Market share in Belgium
¸ Banking: 21%
¸ Insurance: 9% (non-life), 14% (life)

¸ Total headcount: ca 60 000
¸ Belgium: ca 18 000
¸ CEE: ca 35 000
¸ Rest of the world: 6 000

¸ Total number of customers: ca 13 000 000
¸ Belgium: ca 3 900 000
¸ CEE: ca 8 500 000
¸ Rest of the world: ca 800 000

¸ ¸

Presence in  CEE
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New markets

Russia

Total assets: 4 bn

Bank ranking: Top-25

Entry: 2007

Bulgaria

Total assets: 1 bn

Bank ranking: Top-10

Insurance ranking: Top-3

Entry: 2007

Serbia

Total assets: 0.2 bn

Bank ranking: Top-25

Entry: 2007

Main markets

Czech Republic

Total assets: 30 bn

Bank ranking: Top-3

Insurance ranking: Top-5

Entry: 1999

Hungary

Total assets: 12 bn

Bank ranking: Top-3

Insurance ranking: Top-10

Entry: 2000

Poland

Total assets: 7 bn

Bank ranking: Top-10

Insurance ranking: Top-3

Entry: 2001

Slovakia

Total assets: 6 bn

Bank ranking: Top-5

Insurance ranking: Top-10

Entry: 1999

Assets in bn euros as at 31 Dec 2008

óEntryô year means year of majority-

holding acquisition
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Webapplications @ KBC

A̧pplication for Customers

¸General customers

¸B2B ςάƳŜǊŎƘŀƴǘōŀƴƪƛƴƎέ ŎǳǎǘƻƳŜǊǎ

¸+ 1 000 000 clients, + 350 000 logons/day

A̧pplications for employees

¸ Intranet

¸Extranet

¸+/- 60 000 clients

¸ 7/12/2009¸¸6¸

KBC Retail and small business 
website with logon frame
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Retail and small business
Digipass Unconnected Card Reader

¸ 7/12/2009¸¸8¸

Retail and small business
X.509 connected Card Reader

¸Digipass UCR

¸X.509 CCR

¸Keyfile

http://www.zoomitpro.eu/contrib/images/en/illustrations/Acr38u_tr.jpg
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Customers: KBC merchantbanking
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Customers: KBC merchantbanking



7/12/2009

6

¸ 7/12/2009¸¸11¸

Customers: KBC merchantbanking

¸X.509

¸ USB Dongle

¸ Card Reader

¸Digipass

¸ 7/12/2009¸¸12¸

Customers: 
Flexims

http://www.zoomitpro.eu/contrib/images/en/illustrations/Acr38u_tr.jpg
http://www.cryptoshop.com/en/products/cardtoken/token/3610101011.php

