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Using multiple authentication
methods on the same website with
Webseal and trustbuilder-®lan,

combining both Vasco Digipass
Digipass Card Reader, smartcard ar
usb X.509 certificates

Dirk.Verbiest@kbc.be

ICT Services

@ KBC Group
KBC in the Word:
ICT Services
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KBC
ICT Services

eadquarters in Brussels
Ranking

B

Thenumber 2 bancassurance player in Belgium

Number 19 bank in Europe

Top player in Central & Eastern Europe

Market share in Belgium
Banking: 21%

Insurance: 9% (nalife), 14% (life)

Total headcount: ca 60 000
Belgium: ca 18 000
CEE: ca 35 000
Rest of the world: 6 000

Total number of customers: ca 13 000 000

Belgium: ca 3 900 000
CEE: ca 8 500 000

Rest of the world: ca 800 000
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ESTONI,
LATVIA'

LITHUANIA

BELARUS

UKRAINE

i

ROMANIA

KBC Group Facts & Figure:

Presence in ClI

Main markets

Czech Republic

Total assets: 30 bn

Bank ranking: Top-3
Insurance ranking: Top-5
Entry: 1999

Hungary

Total assets: 12 bn

Bank ranking: Top-3
Insurance ranking: Top-10
Entry: 2000

Poland

Total assets: 7 bn

Bank ranking: Top-10
Insurance ranking: Top-3
Entry: 2001

Slovakia

Total assets: 6 bn

Bank ranking: Top-5
Insurance ranking: Top-10
Entry: 1999

New markets

Russia

Total assets: 4 bn
Bank ranking: Top-25
Entry: 2007

Bulgaria

Total assets: 1 bn

Bank ranking: Top-10
Insurance ranking: Top-3
Entry: 2007

Serbia

Total assets: 0.2 bn
Bank ranking: Top-25
Entry: 2007

Assets in bn euros as at 31 Dec 2008
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ICT Services

Webapplications @ KBC

. Application for Customers
. General customers
B2BCAYSNODKIFyGolry{Ay3aég Od
., +1 000 000 clients, + 350 000 logons/day

. Applications for employees
_ Intranet
. Extranet
~ +/-60 000 clients

® KBC Retail and small busines
e | . .
KBC website with logon frame
ICT Services
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Retail and small business
igipass Unconnected Card Readkt

ICT Services

LOG-0N

~0) L
KBC-Online || KBC-Online
{| for Business

Card Mumber

s [ [

Challenge: 7190 1133

Response: I:I

[T Save card number

Hiovy £ |oein
Siggn up for KBC-Online
Secure Internet banking
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Retail and small business
X.509 connected Card Reade

LOG-ON
B — g
Digipass UCR | ‘o | g5 |
, X.509 CCR Keyfie | CBggness
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Keyfile .
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ICT Services
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ICT Services

Fle Edt View Favortes Tools Help

2 KBC Corporate - Log-on MerchantBanking Portal - Microsoft Internet Explorer

@OB@QL*@B&

login

CNER PERER

Address | &)

V8

ore

8 8 tocalranet

ustomers: KBC merchantbankin

Links >

CONTACT US

o

LET s Genero cenfcate
log-on

log-on

Return

KBC-Helpdesk

<1l m

To stop the cannection procedure, please click
on the return button below.

Al

€] Done

B %3 Localintranet

.10, 7/12/2009,

7/12/2009



7/12/2009

ICT Services

ustomersKBC merchantbanking

(o1 BB Generic certificate

~&) Iog-on >
log-on )

To stop the connection procedure, please click
an the return button below.

_ Return

X.509
USB Dongle
Card Reader

Digipass

5
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Customers:
Flexims

ICT Services

A KBC Flexims - Microsoft Internet Explorer g[@@
L

File Edit View Favorites Tools Help

Address | €] https: {fbank. flexims. com{FL

KBC

[Frexims] §

Welcome to the Flexims bank application! Please, logon using your
digipass.

User name not found.

username

@ .d Local intranet
—
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