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Mexico flu deaths raise fears of global epidemic
Unique virus connected to cases in Calif. and Texas; source still a mystery

msnbc.com news services @y Video
updated 7:26 p.m. ET April 24, 2008 2

Mexico shut down schools, museums, libraries
and state-run theaters across its overcrowded
capital Friday in hopes of containing a swine flu
outbreak that authorities say killed at least 20
people — and perhaps dozens more. World
health authorities worried openly that the
strange new virus could become a global
epidemic.

The U.S. Centers for Disease Control and
Prevention said tests show some of the Mexico

s - — o a = oL |

ghts Reserved.

KEEPING PEOPLE AND INFORMATION CONNECTED

|Econnected
workstations
Microsoft Office

S8 S

LDRPSWebserver database server

CrystalReportriter
warkstaticn

Services server

Elra ricrosomomica
I8 Access 2003

el Microsoft
F | | [ ]

1Visio

/ ©2008 SunGard Availability Services. LP. All Rights Reserved. SUNGARD

Availability Services

4/28/2009


http://images.google.nl/imgres?imgurl=http://www.terborgse.nl/kantoor_nieuw/kasten/draaideurkasten/images/openkast-195.jpg&imgrefurl=http://www.terborgse.nl/kantoor_nieuw/kasten/draaideurkasten/open kasten.php&usg=__tciDayy85RzCzXuGdU0Nj32mkZE=&h=300&w=300&sz=36&hl=nl&start=16&um=1&tbnid=4QQNWQ9C8psQhM:&tbnh=116&tbnw=116&prev=/images?q=boekenkast+kantoor&hl=nl&um=1

4/28/2009

Dictionary, dependencies

Dictionaries

KEEPING PEOPLE AND INFORMATION CONNECTED
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Sungard Availibility Services BC/DR Software suite

KEEPING PEOPLE AND INFORMATION CONNECTE

ALDRPS Worldmarket Leader
A More than 2000 customers (>30% in Fortune 500)
A Focus on Development and Customer Support
A Worlwide support network (24x7x365)

AUser Group Conference and Regional User Groups

On Demand / License

Incident
Manager

B e esional | :I"-:'[;?;*ng.. J S RASER J INotva::g J

Business Impact Analysis Software Command Center Automation Soltware

Prei disaster During disaster
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2009 Roadmap

Q4-2009 /
f BIA

Professional - Q2-2009

A ‘;’ A
lf Compliance / Risk
\ Scorecard Assessment

Continuity

NGt i Fi nManagement LDRPS
Solution

Incident " Workforce
Manager — \ Assessment

i Exercise i Vendor

© Existing products l\ Tracking \ Assessment
O Future products Q3'2009
Q4-2009
KEEPING PEOPLE AND INFORMATION CONNECTED® 7

LDRPS Feature Enhancem entS

BS 25999 Navig%-

Pandemic Planning I.
Import/Export Parent Child Re-

Task Dependenci.
Import/Export Nav-

RTFMemoFi.
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Page d'accueil LDRPS " parametres personnels (J Rapports 7 Aide M Fermetured

Bienvenue sur LDRPS i
Living Disaster Recavery Planning System (LDRPS)

I Dictionnaires
Salsissez lesinformations surles dannées principales, la logistique, les ressources etles personnes visées par vos activités métiers.,

Plans
E Elabarez et gérez vos plans LDRPS, ffectez au plan les données princinales, alagistique, les ressources et es persannes ; dannez les détails partculiers au plan et définisseales listes d'appel,

Gestionnaire des rapports et des documents

Gérerles rapports LORPS, télécharger des documents dans LDRPS et définir les tables des matiéres utiisées pour la publication des données et documents LDRRS,

Administration
Configursz les fonctionnalités LDRPS et la sécurité ds utiissteurs ; agencea [a structure de vos plans ; élaborez des navigateurs de plan ; personnalisez les 8crans ettermes ; importez, exportez et gérezle
données ; communiquez par |3 messagerie.

E Publier les plans
Tmprimer les plans LDRPS & Iaide de latable des matiéres pour assurerung impression actualisée,

LDRPS10

KEEPING PEOPLE AND INFORMATION CONNECTED*®

A Easy to use, icons, graphical interface, modify screens for
company specific templates

A Robust security, role based, access to specific plans,
specific fields, multi-language

A Easy import/export data, scheduled

A Calltree A continue updated with Notifind

A > 250 Standard reports or create your own with Crystal
reports, workflows

A Table of Contents per department
A Graphical dependencies core components

A Navigator driven for users
A Small, large, national/global companies

L% ©2008 SunGard Availability Services. LP. All Rights Reserved.

SUNGARD

Availability Services

4/28/2009



4/28/2009

Monitor BS2599 / Self Assesment

5 Embed 1 Understand

Business Risks

T —
L& Centre Visits

Handover

1 RACI ons
ant A Impacts
e A ness Risks
Status Quo Presentation
g tia | Processes

SCM/DR |
3 T ——
() L /e Workplace
L )l % 2
| l Resumption
[~ JlResumption_

| People
ols & Applications Re y Points

Initiate Improvements Hardware Recovery Times

SUNGARD i ot

Availability Services | Connected’



LDRPS 10.lnk

BIA Professional 107 the Reveal

KEEPING PEOPLE AND INFORMATION CONNECTED

™ New user interface using the same popular
~user interface design as LDRPS 10

* New controls e.g. Calendar, Currency,
. Decimal & Formula

"f‘?fi:Question Library where questions can be
saved as well as edited

" Question branching support for additional
~_controls with more complex logic

" Recipient dictionary which is available to all
surveys

/ ©2008 SunGard Availability Services. LP. Al Righis Reserved. SUNGAPD
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Microsoft Internet Explorer

_.‘BIA Professicnal - O D ‘ _ﬁ‘ -] P SUNGARD r

Availability Services

BIA Home Page " personal Settings [ Reports 7 Help =B Log Off

Welcome to BIA User:  {admin)

Business Impact Analysis

Question Manager

Create or design questions in the Question Manager; define question categories.

Recipients

Enter information about Redpients into Recipient dictionary.

Survey Manager
Manage and design surveys; assign Redpierts and Appravers to surveys.
Analyze and Publish
& Analyze and publish survey results
Document and Report Manager

Manage B1A Reports, updats Documenst to BIA, and defins Tables of Contents used For publishing surveys.

Administration

Configure Currency Converter; manage Users and Approvers; set security; customize screens and kerms; import, export and integrate with LORPS,

/8 SunGard Cantinuity Management Solution Build: 21.0 - Microsaft Internet Explarer

_. BIA Professional - i§J D ‘ _ﬂ L] ﬁ SUNGARDE

Availability Services

; People
Information
ccted.

" Personal Settings [ Reports 7 Help =8 Log Off

Welcome to User:  Cadin
Business Impact Analysis

m Question Manager
Create or design guestions in the Question Manager; define question categories.
D Recipients

Enter information about Recipients into Recipient dictionary.
Survey Manager

Manage and design surveys; assign Recipients and Approvers to surveys,
. Analyze and Publish
ﬁ Analyze and publish survey resulks

Document and Report Manager
=

Manage BIA Reports, update Documenst to B1A, and define Tables of Contents used for publishing surveys.

Administration

Configure Currency Converter; manage Users and Approvers; set security; customize screens and terms; import, export and integrate with LORPS,

=15
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Let ds Start with the N

KEEPING PEOPLE AND INFORMATION CONNECTED*

Juestion Manager

Create or design questions in the Question Manager; define question categories.

ity Services. LP. All Rights Reserved.

2l SunGard Continuity Management Solution Build: 21.0 - Microsoft Internet Explorer

]'BIAProfessional © @ o ‘ ]' = P

Question Manager " Personal Settings (P Reports 2 Help =% Log Off
Question Manager | catsgories |
=D Question Catsgory Question |
#pplication Name Display Title Category [Name] | Template [name] | isStandard
Business Disruption None
Business Process ;
Communication Servfl] | Question Details | Reports |
Competition ., v —
Created on: 3/20/20093:09:20PM  by: admin
Complexity . + X O0OHM
Financisl Impacts Last Updatedon:  3/20/20094:14:22PM  by: admin
Impact Profile Help: Help
Operational Impacts
Other
personnel Question Details =
*
Recipient Mame: IBIA 10 CD Opinion
Regulatory
Resources H
Description:
Yendor " e
¥ital Record
Yulnsr ability
.
Category: IOther Browse Clear
- ’
Display Title: |BIA 10 £ Opinion
Help: Vou can include lots of commentary in the multi-ine textbox provided For your response to ;I E

this question!




uestion Designer

Ware: [BT Display THe: [T

Design | vaidation |
—

[ Toolbox

A Label

Text Box
Wrhole Mumber
Decimal

(] Currency
Check Box
T Date

[ combo Box
@ Radio Button
[ Datashest

= Line

Text Column

Wwhole Mumber Column

Decimal Column
() Currency Column
Check Bax Column
T Date Colunn

Combo Box Column

Properties

B ey

|
[ Left: :[z8
| Mame: - [BIAGRinion

Text: [ Favorite part of +
th

& new BI4

[ Test lian:

[Text from surve |

| Top: | 36

WWhat is your favorite part of the new BIA Professional 10 software?

What is your Favorite part of the new BIA Professional 10 software?

Ok | Cancel

| width: [430 =

Question Designer

Ham

BT Display Tite: [T

Design | yaidation |

Taolbox
A Label

Text Box
wihols Number

Decimal

(] Currency
Check Box
T Date

[ combo Box
@ Radio Button
[ Datashest

= Line

Image

[Datashest Columns ————————————————
Text Column

Wwhole Mumber Column

Decimal Column
() Currency Column
Check Bax Column
T Date Colunn
Combo Box Column

9 % B X & |

[Properties

[TextBo1] =

] —TTT
[Copy Anewer i [ Gl o

| Defaule value: | |

Font: | [Tahoma, 10, Reguk da| »
[Fovco I a1

[ Height: :[z18

What is your favorite part of the new BIA Professional 10 software?

4/28/2009
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Iarme: E Display Title: E

Design | yaidation |

Toolbo:
A Label

Text Box

iz Whole Number
53] Decimal

(7 Currency
Check Box

T pate

Combo Box
(@) Radio Butkon
(7] Datashest

= Line

Image

Text Column

vhole humber Column
Decimal Column

(1) Currency Column

Check Box Column
] Date Column
Comba Box Column

Datashest Columns ————————————

[ Fromeries
[LoRPS Integrat
Left: :[za
Maxx Length:  [2000]
Hultiine: | [No =l
Mame: | [TextBox[1]
Text fAlign:  [fok Set =l
Top: (140

Click here to Wiew/Edit

What is your favorite part of the new BIA Professional 10 software?

Width:  |463

Question Designer

Ham

BT Display Tite: [T

Design | yaidation |

Taolbox
A Label

i Text Box

li23] whale Number

3| Decimal

(] Currency
Check Box
T Date

Camba Box
@ Radio Button
[ Datashest

= Line

Image

[Datashest Columns ————————————————
[abl] Text Column

liz3) Wrhale Nurmber Column
[5.3] Decimal Column

() Currency Column
Check Box Column
T Date Colunn

Combo Box Column ‘

[Properties

oy

[15 Read orly?: -[o j—l
[ Is visile?: - [ves |

LDRPS Integrati Click here to View/Edit |

'
[ st Category: [t Reeview Timere [ 2o o

Top: [116
width: | [174 -

How often do you typically review your Busniss Impact Analysis results?

Please select from the timeframes provided.

C Every Quarter  © Every 6 Months O Yearly © Ower 2 Vears € Mewer

Pick a List Categary E
List Category |

List Category Name

value ‘ I

- Every Quarter 1
Evwery 6 Months 2
vearly 3
4

5

- Qwer 2 Years
Mever

List Category Details Pick From List Detalls

Created on: 3/20/20093:33:46PM  by: admin -
Last Updated on: 3/20/2009 3:33:46PM  by: admin
List Category Name: name

List Category Detail -

. .
List Category Name: [Ba Reeview TimeFrames]|

Picklist Order:

@ Order inwhich the datais added ¢ Alphabetic ' Sequence -

4/28/2009
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estion Designer

Mame: F Display Titl

"

)esignl Walidation |

Toolbos
A Label

- & BD x M| |

bl Text Box

73| Whals Number
53| Decimal

) Currency

¥ Check Box

7 Date

=% Comba Box
% Radio Buttan
T Datasheet

- Ling

B Image
“Datasheet Columns -1
‘ab] Text Column

123 ‘Whale Number Calumn

53| Dedimal Column
(':_'] Currency Column
Check Box Column
T Date Column

% Combo Bax Column |

Propertie:
Height: :[34 a

Help Text:

Is Wisible?: ‘|ves

Left: o4

Mame: - |Label[2]

Text: [ respand to your «
@Imuaﬁ -l

How many reci

ients typically respond to your Busnhiss Imp: Analysis survey?

Mot in Dictionary:

Busniss ;I . lgnore

Ignare All

|

Suggestions:
LChange
Businesses Change All
Lisies
Busing

Pl L

Busyness =l Cancel
¥ Find Suggsstions?

Question Designer

Name: [BL Displsy Title: [ET

Designl Validation |

Toobox

A Label

Text Box
Whole: Mumber
Dedimal

(0 Currency
Check Box
T pate

Comba Box
() Radio Button
[ Datasheet

= Line

[BF Image

Datashest Columns ——————————————

[sb] Text Column

| Whole Mumber Colurmn

| Decimal Column

() Currency Column

Check Bax Calumn

T Date Column

Camba Box Column |

9 D xp =T

Simadrod

[~Propertie:

[ReportsCheckns: =l

Back Color: ul 1
Copy Answer Ft Al_ﬂ_

[ Defaul value: [Unchecked =l

Font:  |Tahoma, 10, Regul da| ¥
Font color: | 1| 1

Which BIA survey components are most useful to your organization?

[T Reparts
I~ Weh Accessibility

I™ Survey Management Toals

™ RTO Calculation

I Recipient Tracking

Make wertical Spa

QK
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Mame: F Display Titl

"

)esignl Walidation |

Toolbos
A Label
abl| Text Box

23] Whole Number

) Currency

¥ Check Box

7 Date

=% Comba Box

% Radio Buttan

T Datasheet

- Ling

B Image

“Datasheet Columns -1
‘ab] Text Column

123 ‘Whale Number Calumn

| Decimal Calumn

(] Currency Column
Check Box Column
T Date Column

% Combo Bax Column |

Propertie:
teportsCheckBox =

Back Color: al 1 |
Zapy Answer Fr

Default Value: | Unchecked J

T Font:| [Tahoma, 10, Readh aal v

a4 aDhxhp=mad= i

Which BIA survey components are most useful to your organization?

" Reports

T wieb Accessibility

I” Survey Management Tools
™ RTO Calculation

™ Recipient Trarcking

Fort olor: N 1| §

estion Designer

Mame: F Display Title: IT

)esignl Walidation |

Toolbos
A Label
abl| Text Box

23] Whole Number

) Currency
¥ Check Box

7 Date

% Radio Buttan

T Datasheet

- Ling

B Image

“Datasheet Columns -1
‘abl] Text Calumn

123| Whole Number Column

| Decimal Calumn

C

Currency Column
Check Box Column
T Date Column

% Combo Bax Column |

Propertie:
teportsCheckBox =l

Back Color: al 1 |
Zapy Answer Fr

Default Value: | Unchecked J

T Fo Tahoma, 10, Regul Aa| »)

9 & BHx K =T S

il S EedReH

Which BIA survey components are most useful to your organizatj

" Reports

T wieb Accessibility

I” Survey Management Tools
™ RTO Calculation

™ Recipient Trarcking

Make Same Size

4/28/2009
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Mame: F Display Title: IE

)esignl Walidation |

Toolbos
A Label

|| Text Box

23] Whaols Number

Deecimal

) Currency

¥ Check Box

7 Date

£ Comba Box

% Radio Buttan

T Datasheet

- Ling

B Image

“Datasheet Columns -1
‘abl] Text Calumn

123 ‘Whale Number Calumn

Decimal Column

(4] Currency Column

Check Box Column
T Date Column

% Combo Bax Column |

Propertie:
surveyManagement ToolsChedkBax =

Back Color: al 1 |
Zapy Answer Fr

Default Value: | Unchecked J
T Fo Tahnmaj 10, Regul. da| 9

Font Calor:

Which BIA survey components are most useful to your organization?

" Reports

T wieb Accessibility

ul SQrvey Management Taols
™ RTO Calculation

™ Recipient Trarcking

Ware: [BT Display THe: [T

Design | yaidation |

Taolbox
A Label

bl Text Box

li23] whale Number
| Decimal

(] Currency
Check Box
T Date

Combo Box
@ Radio Button
[ Datashest

= Line

Image

[Datashest Columns —————————————————]

ext Column

hile Mumber Column

ecimal Colurnn

[ Currency Colurn

Check Box Column

T Date Colunn

Combo Box Column ‘

[~Properties ————————————————
[614 Process Improvements |

e 1) 1af

| Display Title: :[BIA Process Impravements

[ Name: : [BIA Process Improvements

List three items that would improve your current BIA process at your organization.

Rank their importance according to the scale provided.

Item Needed Rating Departments Impacted Comments

Undo [ctri+z]
Paste [CErl+]

4/28/2009
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2 Que
Ble Edt Yew Favortes Iools Help
Deack - ) - [x] @ b Psearch SeFavertes & [ 3- S w] - [ &

Address I@ http:/flocalhostistrohlSystems. LDRPS.Web/BIA/QuestionDesignPr eview. aspx 1936383438208 352034393631 203835666 320 306! 4 3064306266 39665 300

Preview - Microsoft Internet Explorer

List three items that would improve your current BIA process at your organization.
Rank their importance according to the scale provided.

1 = High, 2 = Medium, 3 = Law

Item Needed Rating Departments Impacted mments
. RTO Calculation 1
Business Units Only
Enterprise-wide
1T Only
There ar
4 | &

How will Recipients Work?

KEEPING PEOPLE AND INFORMATION CONNECTED

Recipients

Enter information about Recipients inko Recipient dickionary,

2008 SunGard Av ] ] his Reserved.
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Availability Services
Recipient Manager " personal Settings [ Reports 7 Help =B Log Off

onmected.

Recipients |

all |

User Marme Last Marne:

Password Expiration

ity Management Solution Build: 21.0 - Microsoft Internet Explorer _1ol x|
] ; ] *| Keeping Peaple
._l BIA Professional - o ‘ _. -] ﬂ SUNGARD' ikt

Recipient Details Assigned Surveys

Created on: 3/20/2009 5:45:36 PM  by: admin . .
Last Updated on:  3/20/2009 5:45:36PM  by: admin PXEOHM
Linked Record: Sslect the a parson For this user account.

User Info

* User Mame: [Fashley

First Mame:

Last Name:

Linked Record:  [Ashiey, Elizabsth [Employee] Browse Clear I

malt:

Title: [ECP Artist
‘work Phone: Work Ext.: b

Work Fax:

User Details

*
Language: [English Browse Clear
Must Change Password: (] Is Locked: (]

Password Expiration: @ Never ( After | € Every 3: Days |
Set Password

7} SunGard Continuity Management Solution Build: 21.0 - Microsoft Ink

SUNGARD :

Select a Plan for [Eashley]
= collapse al Assigned Al |
Recipients | =€ Geography

Recipient Manager

) 1 Horth America Flan ID Flan Name Flan Type
al | usA :
California PLME46245 Crisis Management Crisis Management
User Marme: First Name: Last Mame [=] | San Diego PLME46251 Cuskamer Service Resumption
[0 535 Fifth Ave |} pLMODOOODL Human Resources Recovery
=€ Organization FLNE45239 Information Technology Resumption
=) [ BIA Company PLMS46257 Site Event Management Response
Administration
fesigned surveys | —
1 m .
Created on; 3/20/2009 Onerat Plan Details | pathstaflan |  PublehHistory |
Last Updated on: - 3/20,2009 perations
Plan: Select 2 plan, Created on: 3/20/2009 5:43:29PM by ad o 2ol
Last Updated on: 3/20/2009 5:48:46 PM  by: ad -

Flan Type: IdentiFy what type of plan this is.

[LDRPS Interface

* Inkerface Type: @ Master Interface

Plan Details :I
* Plan ID: |PLNO0O000Z

* Plan Name: [accounting

[~Survey Recipiert Details

Off

Flan Type: Recovery +| add| Department:

Can Answer Surveys: IV

Survey Access Only:

~

Business Organization:

Geographic Location: Cancel
|

Plan: I romse

)
i}
%

)
i
%

Currency: I Bz

Set Password |

4/28/2009
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Let 6s Check Out Survey

KEEPING PEOPLE AND INFORMATION CONNECTED*

Survey Manager

Manage and design surveys; assign Recipients and Approvers to surveys,

rosoft Internet Explorer

Survey Manager " Personal Settings (P Reports 2 Help =% Log Off
Surveys | cateqories

(=€) Survey Category Survey

i Business Impact Analysis | Name Description Category [Name] | Owner [User Name]
Process Assessment

L. 5ample Surveys

Survey Details

Created on: 3/20/2009 5:54:48PM  by: admin §
Last Updated on:  3/20/2009 6:00:32 PM by: admin *# XS0 Lg 'b
*
Mame: [Sample B1A Usage Questionnaire
Description: |
* Category: [Sample Surveys Browse Clear
" owner: [acmin Browse Clear
Cbjective
Objectives:

The Objective of this survey is to determing how customers are using BIA Professional.

17
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Availability Services
" personal Settings [ Reports 7 Help =B Log Off

¥ sample BIA Usage Questionnaire

DesiunSurvev| Assign Redpients | Survey Settings | Distribube Suvey | Survey Status |

Questions ~ Question Sequence |

b @2 x - [0

— ey

3: BIA Survey Last Updated

4: BIA Recipient Quantities

5: BIA Review Timeframes

6: BIA Survey Administrators

7: BIA Survey Components

8: BIA Process Improvements

9: Thank You

- SunGard Continuity Management Solution Build: 21.0 - Microsoft Internet Explorer

_.'BIA Professional - 0 0

¥ sample BIA Usage Questionnaire

" personal Settings [ Reports 7 Help =B Log Off

DesiunSurvev| Assign Redpients | Survey Settings | Distribube Suvey | Survey Status |

Questions ~ Question Sequence |

b @2 x - [0

|

Branch Codition Builder - Question Z - BIA Survey Experience
BiaQuestionBranch |

sequence

Branch Condition Details |

Created on: 3/20/20096:12:22PM  by: admin
Last Updsted on: 3/20/20096:13:27PM  by: admin $XOHM
[~Condition Hame

@
name [he Survey Experience

* description

[resitio Banch From Survey Experience Questions Clear Al Criteria
MNote: IF the condition(s) is true, then the user will be taken to next question specifed below,

Choose Criteria

andfor [ Question Control Operator value ]

=] [B1a survey Experience = [resho =] [Equal =] o =] 4

Choose Next Question

w

Hext Question [614 Survey Components =

ok | Cancel L

18
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KEEPING PEOPLE AND INFORMATION CONNECTED

KEEPING PEOPLE AND INFORMATION CONNECTED
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