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Tools for Business Continuity Management and Disaster 

Recovery 

Joop Epskamp ïGetronics - Senior Business Consultant BCM

LSEC, BCM3 : Continuity Revisited Seminar 

Agenda

1. Are you prepared é..

2. Why tooling for BC / DR planning

3. Sungard Availibility Services BC/DR Software
ī BIA 
ī LDRPS10 
ī Notifind 
ī Incident Manager

4. Roadmap 2009

5. Be prepared demo
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Are you preparedéé

Why Tooling

http://images.google.nl/imgres?imgurl=http://www.terborgse.nl/kantoor_nieuw/kasten/draaideurkasten/images/openkast-195.jpg&imgrefurl=http://www.terborgse.nl/kantoor_nieuw/kasten/draaideurkasten/open kasten.php&usg=__tciDayy85RzCzXuGdU0Nj32mkZE=&h=300&w=300&sz=36&hl=nl&start=16&um=1&tbnid=4QQNWQ9C8psQhM:&tbnh=116&tbnw=116&prev=/images?q=boekenkast+kantoor&hl=nl&um=1
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Dictionary, dependencies

Sungard Availibility Services BC/DR Software suite

On Demand / License

Incident 

Manager
NotiFindEssential/ Professional / 

Enterprise
BIA Pro10
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ÅLDRPS Worldmarket Leader

ÅMore than  2000 customers (>30% in Fortune 500)

ÅFocus on Development and Customer Support

ÅWorlwide support network (24x7x365)

ÅUser Group Conference and Regional User Groups

Pre ïdisaster During disaster
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KEEPING PEOPLE AND INFORMATION CONNECTED® 7

2009 Roadmap

Continuity

Management
Solution
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Q4-2009
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Q3-2009
Q4-2009

KEEPING PEOPLE AND INFORMATION CONNECTED® 8

LDRPS Feature Enhancements

LDRPS

Q1 Q2 Q3 Q4

BS 25999 Navigator

Pandemic Planning Navigator 

Import/Export Parent Child Relationships 

Task Dependencies

Import/Export Navigators 

RTF Memo Fields 
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LDRPS10

ÁEasy to use, icons, graphical interface, modify screens for 
company specific templates

ÁRobust security, role based, access to specific plans, 
specific fields, multi-language

ÁEasy import/export data, scheduled

ÁCall tree Ą continue updated with Notifind

Á> 250 Standard reports or create your own with Crystal 
reports, workflows

ÁTable of Contents per department

ÁGraphical dependencies core components

ÁNavigator driven for users

ÁSmall, large, national/global companies 
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Monitor BS2599 / Self Assesment

Demo LDRPS10

LDRPS 10.lnk
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Å13

BIA Professional 10 ïthe Reveal

New user interface using the same popular 
user interface design as LDRPS 10

New controls e.g. Calendar, Currency, 
Decimal & Formula

Question Library where questions can be 
saved as well as edited

Question branching support for additional 
controls with more complex logic

Recipient dictionary which is available to all 
surveys

Å14
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Å17

Letôs Start with the New Question Manager

Å18
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Å23

Å24



4/28/2009

13

Å25

Å26



4/28/2009

14

Å27
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Å29

Å30

How will Recipients Work?
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Å31

Å32
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Å33

Letôs Check Out Surveys

Å34
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