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Your office just got bigger!

Ulrik Van Schepdael - uvs@euremis.com
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Euremis Company profile em@lis

belgacom mobile applications

» Staff: 35 people

» The competence center for mobile applications within Belgacom group
— Sales Force Automation
— Field Force Automation

— Device Management
— Mobile Collaboration

Retail Horeca

WWwW.euremis.com
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Revolution
Key Design Rules
Business Rules
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Revolution! euremis

Enough Stuff ?
The Right Mix ?
The Correct Timing ?
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Revolution! euremis

Igncom mahile applications

Revolution in
Mobile Voice ?
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Revolution!

@

Revolution in
Mobile Data !

Enough Stuff ?
The Right Mix ?
The Correct Timing ?
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Revolution! Timing! eur@emis

Bﬁﬂl]@&%\“&?k Result S_Only
No Schedules. .
Work Environment

No Meetings.
(No Joke) \
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Work is not longer a place you go to,
it’s something you do!

WWwW.euremis.com




Revolution! Timing! eur@emis

BU\I ness\eek Re Sults - O nly
No Schedules. .
o e g Work Environment

.@ USERS!

The users are in control!
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Revolution! Mix!

r

The users are in control!

WWwW.euremis.com
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Revolution! Enough! em%is

belgacom mobile applications

AT TN VW, W W

Telecom & hardware!

The users are in control!
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Revolution! euremis

Enough Stuff ?
The Right Mix ?
The Correct Timing ?
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Key Design Rules!

4 Bl Desktop
> E Ulrik van Schepdael
> 44 Public
S Computer
> &¥ Network
[ E Control Panel
£ Recycle Bin

Online

VS
Offline
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belgacom mobile applications
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Key Design Rules!

Pick the winner

B VS
‘E | Hit ‘m all!

WWwW.euremis.com
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Key Design Rules! gu%is

acum mobile applications

Rule #1:

Go thin,
Go thinner,
Go browser based!

WWwW.euremis.com




Key Design Rules!

Browser
Mobile connection Handset

Mobile application
for sales forces

GPS

Reporting Calendar

BI

ERP CRM Call Center

Focus & Partners

WWwW.euremis.com

@




Key Design Rules!

Mainframe Client/Server

L
’ o’
<&
Mid 20t Late 20th
Century Platforms Century Platforms

I=x% BOctnngn ORACLE SIEBEL

PeopleSoft. E:*l Y Microsoft

@

Software as a

Service

- ) N —
|

2 ISt

Century Platforms
Google &lyY' amazoncom

uccess On Demand.

- ﬁrc%com

SaaS & Cloud Computing
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Key Design Rules!

Rule #2:

Think ‘platform’!

WWwW.euremis.com
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Key Design Rules!
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@ CRMobile

by suremis

Planning Tickets
J >
Produits Suivant

L)) Derniere synchro réussie
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Rule #3:
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belgacom mobile applications

HUIS ¥AN DE ARBEID ¥Z2W
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ClGture d'Intervention Figces Lkiliseas

@ Prg

Skill Alive Demande Assistance

i V
4

o

Interventions

zen | Spec | Zonk | Ackiv ‘ Tala | Hist |

The size of the ‘third screen of life’!




Key Design Rules! em%is

belgacom mobile applications

Go Browser based! Requires secure mobile communication
Think ‘platform’! Requires multi-tenant security systems
Mind the size! Device security is important

: ? - : s ] )
The ‘rules’ distribute the security weight over the device and the cloud
promoting a mobile app to the most complex security challenge

WWwW.euremis.com




Business Rules!

More productivity
Better efficiency
Less costs

Higher return
Better knowledge

@

More revenue & Less costs

WWwW.euremis.com
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Business Rules! euremis
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30 % of oar orders ﬂ e, 75000 m/eﬁe/ are now @

sent threouph Foeket FC and last year we were
abte to handle 70 000 additional orders withoat
addtional pegpte. thanks to this tool /*

Loelive Comelona
Data Speciatist

WWwW.euremis.com
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Business Rules! euremis

itta Craceffa
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Revolution! euremis

The mobile data
revolution is the catalyst
for new designs and new
ways of collaboration
between people.

Your office just got bigger!

WWwW.euremis.com




